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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 40 CxBo3Hble BUABI TNPO(PECCHOHATBHON JEATEIFHOCTH B MPOMBIIUICHHOCTH (B cdepax:
CTPATErHYeCKOro M TAaKTHYECKOTO TUIAHUPOBAHUS U OPTaHU3aLMU MIPOU3BOJCTBA; JIOTUCTUKU; OpPTraHU3aLuu

ceTel MOCTaBOK)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOH IS

npodeccruoHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

ACATCIBHOCTH, B TOM YHCJIC B ob6nactu B2B MapKETHUHTa

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma oOyueHus

Ounas
(cemecTtp)

112(3(4]|5]6

1|3D-monenmupoBanue

+

2 |History&Technology

3 | AHaIIMTHYECKOE
YTEHHE

4 |busHec-naHpPOBaHU
e B At/ HBECT

5 |buosnorus pa3BuTUs
YyenoBeka B HOpMe U
MaTOJIOTUN

6 |byxrantepckuii yuer
B KPEIUTHBIX
OpraHu3aImIx




Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

oo

Bukrtumonorus

Boennas nponaranna
Kak HHQOPMAIMOHHOE
OpyXHe

10

T'eneTnka yemoBeka

11

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

12

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

13

3apyOexHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

14

3amura npas
yeJI0BeKa

15

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

16

WnTepHeT aHanuTHKa
KaK OCHOBa
TPOABMKEHHSI
NPEATPHUITUS

17

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

18

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00acTH
B U (QpOBOM
WU3MEPCHUU

19

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

20

Komnerorepnas
rpaduka v Au3aiiH

21

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

22

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

23

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

24

Jluteparypa pycckoro
3apyOeKbs




25

JIngnoe
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

26

Jloruka

27

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTEITHBIM
PYKOBOIHTEIIEM

28

MeTtoas! aHanu3a U
WHTEPIPETAINH
KOJIMYECTBEHHBIX 1
KaueCTBEHHBIX
JTaHHBIX

29

Meroas! ananu3a
WH()OPMAITMOHHBIX
moTpeOHOCTEH
MoCeTUTeNeN caihta

30

Mertoasl uzyueHus
MTOBCETHEBHOCTH

31

Mup coBpeMeHHOTO
HCKYCCTBA:
MOCTMOJICPHUCTCKUN
MPOCKT

32

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM PaKypce

33

MonenupoBanue
HMHBECTUIIMOHHOTO
nopTdens KIueHTa

34

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

35

Hainorooonoxenue
OnsHeca

36

Haponubie o6psas! 1
Npa3HUKH

37

Hopwme! u paBra
COBPEMEHHOIO
3THKETA

38

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

39

Opranuzanus u
NpOBEJICHHUE
MapKETHHIOBOTO
UCCIIeIOBaHUS
(oHMaitH-0MPOCOB)

40

Opranuzanus
TYPUCTHYECKOTO
OusHeca

41

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboOTHI
¢ uH(opmanuei

42

OCHOBEI
apryMeHTaIuu




43

OCHOBEI
BHAEO0IOTHHTa

44

OcHOBBI
KONUpaNuTHUHTa

45

OCHOBEI JIOTUKHA

46

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

47

OCHOBEI
palOHAIBHOIO
MIPUPOIOIIOIb30BAHUS

48

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

49

OcobennocTH
paccMOTpeHus
CEMENHBIX CIIOPOB

50

OcobeHHoCTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

51

Orenka
VBM-MeHemxMenTa

52

Onenka OpeHga
KOMITaHUHT

53

Orenka
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa

54

O1eHKa CTOMMOCTH U
yIpaBjICHHE
noptdeneM OnM3Heca

55

IIoBenenue B
MTyOITMIHBIX MECTaX

56

TToBcenHeBHBIE
pasroBophI

57

TTonsTne
TICUXOJIOTHYECKOM
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

58

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

59

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

60

[IpakTuky™m no
UTPOIIEaroruke

61

IIpuxnagaeie
reouH(GOpMaIMOHHBIC
TEXHOJIOTUU

62

IIpumenenne BITJIA B
MOCTPOCHHUH
MIPOCTPAHCTBEHHBIX
Mozenei




63

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

64

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

65

[IporpammupoBanue
Ha s3b1ke Python.
[IpoaBuHyTHIH Kypc

66

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

67

IIporuBogeiicTBue
KOPPYIIINH U
(hopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

68

Ilcuxuka u MO3T

69

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

70

IIcuxomoro -[eaaroru
YCCKHE OCHOBBEI
urponecaaroruku

71

[cuxoduznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

72

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

73

Pycckas ycaneOHast
KYyJIBTYpa

74

CaMOMEHEIKMEHT:
METOIUKHA U
TEXHOJIOTUH

75

CBATHIHU
Tam0O0BCKOTO Kpas

76

CermMeHTHpPOBaHUE
PBIHKA U U3yYEHUE
MOTPEOUTETHCKUX
MPEANOYTECHU I

77

CoBpeMeHHbIE
TUC-Texnonornu

78

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanmm3a

79

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIACTHKE




80

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOIO0T
WYECKUE U
MUKPOOUOJIOTHISCKIE
METOIBI B
KPUMUHAIIMCTUKE

81

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

82

CoBpeMeHHbIE
MPOOIEMBI
dbunocopuun

&3

CoBpeMeHHbIE
TYypUCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

84

Co3znmaHve HHTEPHET
pecypcoB Juist
Om3Heca

85

CounajibHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

86

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHICTBHE

87

Talim-MeHeKMEHT

88

TekcT u [uckypc B
Hurepuere

&9

TexHosoruu AeI0BOTO
oO01eHus

90

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

91

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpaH
HOT'O KOMILJIEKCa

92

TpeHunr
«MaiiHa-putHeC»

93

YnpasneHue
MPOAaKaMHU

94

dunocodcekoe u
HPaBCTBCHHOC
cozepKaHue
CBSIICHHBIX KHUT

95

®dokyc-rpynna Kak
MeTos cOopa JaHHBIX

96

XuMuJeckas
aHaAJINTHKA B
MEIULINHE

97

XUMHUYECKUNA aHAIU3
MIPUPOTHBIX OOBEKTOB

98

Hudposas kyisTypa




99 [UenoBek Ha BOMHE Kak +
COLIMOKYJBTYPHBIN
(heHomeH

100 | 9xoHOMHUKA +
MIPUPOJIOTIONIE30BAHUS

101 | 9xoHOMUKO-TIPaBOBEIE +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

102 | 9ueproaddexTuBHOCT +
b U
JHeprocOepeKeHUE B
KUTUITHON cepe

103 |FOBeHansHOE TIPaBO +

104 [SI3bIKk Kak 0OBEKT +
CyleOHOM IKCTICPTU3BI

105 [ SI3BIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

HucuumnHa «B2B  MapkeTHHr: aHaduTHKa W pPE3yJbTaTUBHOE YMPABJICHUE» OTHOCUTCS K YacTH,
dbopMupyemMoil ydacTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro twiana OIl mo HampaBieHUIO
noarotosku 38.03.02 - MeHemKMEHT.

Jucuunnuna « B2B MapKeTHHI: aHaJIUTHKA U pe3yJIbTaTUBHOE YIIPABICHUE» U3Y4aeTcs B 6 CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLMILUINHEL:

Ounas

Bun yueOHOM paboTHI
Y p (Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHUILIHHBI 72
KonrakTHast pabora 28
Jlexmmm (JIextmm) 14
[Tpakruueckue (Ilpakt. pad.) 14
CamocrositensHas padota (CP) 44

3auer -

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
6 cemecTp
1 OcobenHocTH CobecenoBanue
4 14 |10
B2B-mapkeTtusra
2 KroueBsie oTiimams CobecenoBaHnue;
B2B-mapkerunraor | 4 | 4 | 10 Pedepar
B2C-mapkeTusra
3 MotuBamnus 8 B2B 4 4 110 ColecenoBanue




4 IToxazarenu CobecenoBaHnue;
3P PEKTUBHOCTH B 212 |14 Ketic;
B2B-mapkeTunre TectupoBanue

Tema 1. Ocob6ennoctu B2B-mapkerunra (YK-6)

Jleknus.
B2B-mapkeTHHT — KOMIUIEKC JIEHCTBUH M MPOIECCOB, BKIIOYAIONIMX HCCIENIOBAaHUE PBIHKA, pa3paboTKy
MapKETHUHIOBOM CTpaTeruy, INPOABMKEHHUE, aHAIN3 JaHHBIX C LEJNbI0 IPENOCTABICHUs] INPOAYKTa U
MIOJIyYEHUS BBITOABI MEXAY KoMnaHusAMH. COTpyOHMYECTBO MOXKET OCYILECTBIATHCS HAIPSIMYIO WIM IPU
MIOMOIIH ITOCPETHUKOB.
Lens B2B-mapkeTuHra 3aBUCUT OT BBHIOPaHHOM CTpaTeruu, B 3TOW CBS3M MApPKETHHI OBIBaeT 3-X BHJIOB:
OTIEPALIMOHHBIN, TAKTUYECKUH, cTpaTernueckuii. KoHeuHo! 1enbi0 KOMIaHUM B JIIOOOM ciydae sIBIISIeTCS
obecriedeHne KOMMEPUYECKUX BBITOJ 32 CUET MOCTABOK TOBAPOB MJIM OKA3aHUS YCIYT JPYTUM KOMITaHUSIM.
Komnanuu mMoryt ¢opMupoBaTh OTAEN MAapKETHHIAa KaK BHYTPH CTPYKTYpbl (MHXAyC) WM IOJb30BaThCs
ayTCOPCUHIOBBIMH  yCIIyTaMH, 3aKas3blBasg HUX Y CHCHUAJIN3UPOBAHHBIX AarcHTCTB WM OTACIBHBIX
CIELUAIUCTOB (PpHIIaHCEPOB. 3a4aCTYIO0 B KOMIAHUSIX CYIIECTBYET MAPKETOJIOT MJIM MAPKETUHIOBBINA OTAET,
HO IIPH 3TOM 4acThb pabOT JeJIEerupyeTcs MOAPSTUUKAM.
LleneBas aynutopust B2B — coTpyaHUKM KOMIaHUM, TOKYIAIOIIAE TOBAPHI U YCIYTH.
Kak npaBuio, B2B-OpeH/ibpl BRICTpauBaroT 0oJiee TECHbIE OTHOIIEHHS C KIIMEHTOM, YyeM B B2C, mockonbky
KOHTpakThl B B2B-cermenTe Moryt [umrthest roqamu. bosnee toro, B B2B-mapkeTnnre cama npojaxka MOeT
JUTUTHCS 1oJibIne, yeM B B2C u Gosbliie 3aBUCUT OT JIMYHOTO KOHTAKTa ¢ MpeAcTaBuTesieM komnanuu. Ho u
B TOM, U B JIpyroMm ciy4yae OpeHnam, paGortarounm Ha B2B-pbiHKe BaKHO MpOCTpanMBaTh U y3HaBaHUE, U
peneBaHTHOCTh. [IpuueM, peneBaHTHOCTb OYEHb KOMILUIEKCHYIO: 3TO W pelyTalus, U TEXHOJOTUH, U
BO3MO)KHOCTb aIallTUPOBATHCS 110JI 0COOEHHOCTH KOHKPETHOTO OM3Heca.
B2C-peknama onupaercs Ha 3allOMUHAIOIINECS KPEaTUBbl — KOMIIAHUSAM BaXXHO YOEIUTh KJIIMEHTOB, YTO UM
HEOOX0IuM uX NpoAyKT. B2B-mMapkeTHHr fenaeT ynop Ha CTaTyc SKCHepTa — KOMIIAHUSAM BaXKHO MIOKA3arTh,
YTO OHH JIy4llle IPyTUX pa30uparoTcs B OCOOEHHOCTAX OM3HECA KIMEHTA, €ro CIOXKHOCTAX M 3anadax. Jlis
3TOr0 OHU BBIOMPAIOT U O0Jiee CIOKHYI0 TEPMUHOJIOTHIO B KONMPANUTHHIEe — 4TOOBI TOBOPUTH HA S3BIKE
ayJUTOPHUH U 3By4aTh BECOMEE.
B ommmune or B2C-mapkerwnra, Te perieHuss KIMEHTa 4YacTO HUMITYJbCHBHBI, a BBIOOD MEXIY
HECKOJIbKMMHU MPOAYKTaMHU 0OYCIIOBJIEH JIMYHBIMU MPEINOYTEHUSAMH, KIHEeHThl B2B-komnanuii ucxonsar us
COOOpaKeHUH BBITOJbI JUIsI KOMIIAHWM M MaKCUMAaJIbHO PpalMOHAJbHO BbIOMparoT maprHepa. Ilostomy
HEPEIKO PEUICHHs IPUHUMAIOTCS JOJIBIIE — KIMEHTBI OLEHUBAIOT KAKIYI0 KOMIIAHUIO U €€ IPEUMYIIECTBA
st 6uzHeca. Bnpouem, B2B-cerMeHT HEOTHOPOMHBIN: Y KPYITHBIX KOMIAHUN MPUHATHE PEIICHHUS] OOBIYHO
pacrpesieleH0 MeX/1y HECKOJIBKMMH JIMLIAMH C pa3HbIM O3KIpayHIOM M ypOBHEM JKcrepTusbl. Ilpunsarue
peleHrsl B MajoM U cpegHeM Ou3Hece Oojiee LEHTPAIN30BaHO. JTO MOXKET ObITh OJMH YEJIOBEK, HO HE
00s13aTeNTbHO  €r0  JKcrepTuza OyneT TiyOokoW BO BceX cdepax, C KOTOPHIMH €My TPUXOIAUTCS
B3aUMOJENCTBOBATD.

IIpakTH4eckoe 3aHATHE.
1. ITonsitue B2B-mapkeTuHra.
2. lleneBas aynuropus B2B-mapkeTuHra.
3. OtHomenust B2B-OpenioB ¢ kireHTamu.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. CoBpemennsble cTpareruu B2B-mapketunra.
2. Crnemduka npopax B B2B-mapkeTunre.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMEI.

Tema 2. KinroueBblie oiinuus B2B-mapkerunra or B2C-mapkerunra (YK-6)
Jlekumus.
OcHoBnble oTinuusi B2B-mapketunra ot B2C-mapkeTrHra 3akiio4aroTcs B CIEIYIOIIEM:

1. Iuxn npomax B2B mnpoaykumum M yciayr 4acTo JUIMTCS HECKOJIBKO MECSILEB, YTO MHOTOKPaTHO
IIPEBBILIAET LUKJI Ipoax B cermente B2C.
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2. Yame Bcero mpoaykTsl U yciayru B2B sBisiorcs Oonee CIOXKHBIMU, XapaKTepU3YIOTCS IIUPOKUM
HabOpPOM MPU3HAKOB

3. KonnuecTBo KIMEHTOB B cerMeHTe B2B MHOrokpaTHO MeHbIIe KondecTBa KIHeHToB B2C

4. O6béM cnenok B B2B cermeHTe He OJMHAKOBBI MEXIY COOOW: HEKOTOPHIE TOKYIATEIN MPUOOPETAIOT
CylecTBeHHO OosbIne yem apyrue. COOTBETCTBEHHO, UCCien0BaHne phiHka B2B nomkHO BKITIOYaTh B ceOs
OOJIBIIYIO JTOJII0 3HAYUMBIX KJIMEHTOB, TO €CTh B oTiinune oT BeIOOpku B2C BriOopka B B2B momxkHa ObITh
CMEILIEHO.

5. B xoMmaHumn-3aKka3uuKe OrpaHUYEHHOE KOJMYECTBO JIMI] UMEET BIUSHUE Ha pPEIICHUE O TOKYIKE, YTO
MPUBOJIUT K HEOOXOMUMOCTH HICHTU(PUKAIINYA U TIOHUMAHMS UX pOJIeH (MHOTIa He0OXOAMMO BBISBUTH 5..10
YEJIOBEK BIIMSIONINX HA MPUHATHE PEIICHU).

6. PemeHns o mokymnkax B cermeHTy B2B panuoHanbHbl, 3HauMMmas 4acTh INOKYNOK B cermeHte B2C
OCHOBaHa Ha dMOIMSIX.

7. loxynarento B2B Gonee BaxkeH kopnopaTuBHBIN OpeHa, B cermenTe B2C BakHBI OpEHIBI OTIEIBHBIX
MIPOIYKTOB.
8. Mapketunrossle cooOiieHus B cpepe B2B 6onee nnnuBuayansusl, uem B B2C.

9. 3nanue ToBapoB. O0bEM MpHUOOpeTaeMbIX POAYKTOB B2B, MX CI0KHOCTh W WX BaXXKHOCTH MPUBOIUT K
HeoOxoaumocTu obiananus y Tlokynarens TEXHUYECKUMU 3HAHUSMU U OIBITOM, BCIIEACTBHE 3TOTO YacTO
pEILICHUs O TMOKYTKE UM CMEHE MOCTAaBIINKA — IUIO0/I KOJUIEKTUBHOTO TpyAa.

10. Kanane! npoasmxenus B B2B u B2C cermeHThI 0TIMYalOT BecbMa CyIIECTBEHHO.

11. Ilenoo6pa3oanue. B cermente B2C 1iena ompenensieTcs cuioi OpeHma, au3zaiiHoM, reorpadueii. B
cermenTe B2B oco0oe 3HaueHne mpuoOpeTaroT 00bEM MOKYIIKH, UCTOPUS B3aUMOOTHOIICHUH, BaXKHOCTD
KIIMCHTA, YCJIOBHS OIUIATHI, MOCIENPOJaKHOE OOCTYy)XMBaHUE, YUET PAa3IMYHBIX OIIUH HCIOIH30BAHUS
MPOIYKTa, OIIEHKA CTOMMOCTH BJIaJICHHsI HA TPOTSHKEHUH BCETO )KU3HEHHOTO ITHKJIA.

12. Ucnonws3oBaHue uccienoBaHui pelaka. @okyc B vccienoBaHusax cermenta B2C nenaercst Ha u3y4yeHUu
MOTPEOUTETHCKUX TPEANOYTEHUH, HEOOXOIUMOM ISl OIICHKHA 00bEMa MPOJaK WM JUIsl OIICHKU BIIHSTHUS
W3MECHEHUN B JM3aiiHe MpOAayKTa. 3amadu B cerMeHTe B2B 0Oosiee pa3HOOOpa3HBI M OMPEIESIOTCS
OCOOCHHOCTSIMH TIPOAYKTA, pPBbIHKA, KOHKYPEHTHBIMH MPEUMYIICCTBAMU, WHBIMU CIEIH(PUICCKUMHI
(dhakropamu.

CGFMGHTaHI/IH MOXET OCYHICCTBIIATBCA TaKXKC IIpHU IOCJICAOBATCIIBHOM IMPUMCHCHHUHN HCCKOJIBKHX
KPpUTCPUCB. Ba)KHO, YTOOBI CErMEHTHI HE OKa3aJINCh CIIMIIIKOM MaJIOYUCJICHHBIMH, T.€. HEBBIT'OJHBIMU IJIA
KOMMEPUYECKOIr0 OCBOCHHMA.

IIpakTH4eckoe 3aHATHE.

1. Iukn npopax B2B npoxykumu.

2. Cneuuduika KIHEHTOB B cermeHTe B2B.

3. BaxxHocTh KOpriopaTuBHOTO OpeHa /ytsl mokymarenei B B2B-mapkerunre.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Kananel npoasuxenns B B2B cermenTax.

2. Hccnenosanue psinka B2B.

3. YoybGneHHOE U3ydeHHE MaTepHaioB TEMBI.

Tema 3. MoruBauusi B B2B (YK-6)
Jlekumus.
B B2C pelicTByeT MHOXKECTBO Pa3IMYHBIX MOTHUBOB JUISl MOKYIKH T€X WA WHBIX TOBApOB M YCIYT.
Bo-niepBbix, ynoBneTrBopeHue 0a3oBbIX moTpebHocTei. Ho ecnu Obl 3T0 ObUTa €AMHCTBEHHAS MOTHBAITUS
nokynareneid, B2C perHOK mpocTo He cymiecTBoBaid Obl. Cpenu MOTHBOB Juisi TOKynku B B2C moxHO
BBIICTTUTH CIIEAYIOIIUE:

* mOTpeOHOCTh B KOM(opTe (OpTONEIUYECKUE TIOTYIIKH | T.I1.);

*  ToTpeOHOCTh B 0€30mMacHOCTH (CUTHAMU3aIMsl WM BHUIACOHAOMIOZCHHWE AJISI KBAapTHPHI, CTPAXOBKA,
MPOTUBOYTOHHAS CUCTEMA WU JIOTIOTHUTEIBHBIN MaKeT OMIUN JJsT aBTOMOOWIIS);

*  JKEeJIaHHE COOTBETCTBOBATH OMNPEACICHHOMY CTaTyCy/IIPOM3BECTH BIIEUATIEHHE (Joporue cMapT(hOHBI,
4achl, MALLIMHBI IPEMUYM-CETMEHTA);
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 obmieHne (TOPT I KOJUIET Ha HOBOM paboTe, IBETHI HA CBUIAHUE);

* 110003HATENHHOCTH (KHUTH, 00pa30BaTeIbHbBIE KypCHI).

Kpome toro, 8 B2C nokymnku MOTyT ObITh UMITYJIbCUBHBIMH, HE 00YCIOBICHHBIMH BUMMOM IPHUUHOM.

B B2B neno o6ctout nHaue. Y KOMIIAaHWH €CTh BCETO JABE 0a30BbIX MOTHUBAIIUHU TSI TIOKYTIKH:

* COKOHOMMUTb;

* YBEJIUYHTH MPUOBLIB.

OTaenbHO MOYKHO BBIICIHTH KEJaHUE KOMIAHUM M30eKaTh PHCKOB, HAPSMYIO HE CBS3aHHBIX C MOTEpei

nener. Crona MOXXHO OTHECTH, HampuMep, BIOXKEHHS B kubepbe3omacHocTh. HO B KOHEUHOM HTOTE BCE
CBOJUTCS K JKETIAaHUIO U30€KaTh IEHEKHBIX MOTEPh — Oy/Ib TO MPSIMBIX UM KOCBEHHBIX.

OddexTuBHas kommyHuKaius B B2B ctpoutcs ¢ yuerom 3Tux MOTHBOB. [Iporie roBopsi, mpomaser] T10KeH
yOeauTh MOTEHIIUAIBLHOTO KIIMEHTa B TOM, YTO MpeJlaraeT eMy He HEKHUil TPOAYKT, a BHITOY.

HesaBucumo or pa3mepa KOMIaHMH-KJIMEHTA pEUICHHs B HEW NMpPUHUMAET ONpeNesieHHas Ipymnmna (Wid
rpynmsl) JgroAeil. YacTo mx Tak M Ha3bBaloOT — jronu, npuHuMaromue pemenust (JITIP). 3to He TonbKo
HEMOCPEJACTBEHHO  TOM-MEHEI)KMEHT;  3TO  PYKOBOAWUTEIM  OTAENIOB, Haumboiee  IEHHbIE U
KBaJIM(DULIMPOBAHHBIE CIELUATNCTBI, a TAKXKE JIIOAW, OTBEYAIOIIME 32 KOHKPETHBIM MPOEKT WU Y4YacTOK
paboTel. OHU MOTYT OBITH 33JI€HICTBOBAHbI B IMpOLIECCE MPUHATHS PELICHUI HE HaNpsSMylo, a KOCBEHHO —
OKa3bIBaTh BIMSIHUE HA TIO3UIIMIO PYKOBOJCTBA.

[Ipu >TOM CTOMT NOMHHTB, YTO Y JIIOAEH BCErna €CTb CBOM MHTEPECHI, U HE0OsA3aTeIbHO KOpPHICTHBIE. B
paMKax OIIHOﬁ opranu3alv COTPYAHHUKU 3aUHTCPCCOBAHLI B TOM, ‘ITO6I>I B UX 30HC OTBCTCTBCHHOCTHU BCC
ObuT0 B mopsiike. Tak, IOpUANYECKOMY AeTapTaMeHTy BasKHBI YCIIOBHSI IOTOBOPA, @ (GPUHAHCOBOMY OTIEIY —
rpaduK IIaTexe.

[Mpennoxenus (GpopMyIUPYIOTCS C y4E€TOM TOTO, YTO paccMarpuBaTh €ro OyayT JIONU, a HE Oe3muKas
opraHnusanus. HpI/I 9TOM KOMMYHUKAIUS BBICTPAMBACTCA HC TOJIBKO C TOI-MCHCIPDKMCHTOM M AK€ HC
TOJIBKO C JIIOAbBMHU, HNPUHUMAIOIIUMH PCHICHUSA, HO U C HUX IMMOAYUHCHHBIMHU: B JIIO6OM OTACIIC €CTh
COTPYAHUKH, KOTOPBIC, AK€ HC GYI[y‘II/I OGHGHGHHLIMI/I BJIACTBIO, BIIMAIOT HA MMO3UIIUIO PYKOBOACTBA.

IIpakTH4eckoe 3aHATHE.
1. Mortussl a1 nokynku B B2C.
2. Motuss! ans nokynku B B2B.
3. DddexTuBHas koMMyHHKaIus B B2B.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Jlrogm, npuHuMaronue pemenus B B2B.
2. Hurepecsl pupmbl B oTHOIIeHNH B2B-MapkeTHHra.
3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

Tema 4. [loka3zareau 3¢ dexTuBHOCTH B B2B-MapkeTrunre (YK-6)
Jlekumus.

MapkeTUHT Ha MPeaNpHUsITHH BBIIOIHSIET MHOTO Ba)KHBIX (DYHKIMI: MCCIIEIOBaHUE PHIHKOB, IUCTPUOYLIHS
TOBapOB, YIPABIEHUE AacCCOPTUMEHTOM, TE€HEpUpOBaHHE W OOOCHOBAHHME BBOJAa HOBBIX IPOIYKTOB,
CTUMYJIUPOBaHHUE TIPOJax, OpraHu3anus HHPOPMALMOHHOTO oOecledyeHus KOMIIAHUU U JpyTHe.
BeinmonHenne  oTHEnOM — MapKeTHMHIA  yOPABICHYECKUX,  AHAJIUTUYECKHUX,  I[POU3BOACTBEHHBIX,
pacnpeaenuTeNbHO-COBITOBBIX 3aJad JIOJDKHO HE MPOCTO OBbITh M BBIPAXKAThCS B KPAaCHUBBIX OTYETaX, a
MPUHOCUTH TIOJIb3y KOMIIAHWW. MHOrMe pyKOBOAMTEIM NPU3HAIOT, 4YTO OCHOBHas 3adadya u B2B
MapkeTuHra, 1 B2C mapkeTHHra — 3T0 yBEJIMYEHHE KOJIMYECTBA KIMEHTOB M POCT Mpojaxk. Mapkerosnor
MOXKET U JOJDKEH COJEICTBOBATH MpOJa)kaM Ha BCEX dTamax KOHTAKTa MOTPEOUTeNs ¢ MPOLYyKTOM — OT
CTaJiuY BbIOOpPA MMOCTABIINKA U ITOJIHOTO HE3HAHMSI 10 IOBTOPHBIX MOKYTIOK.

DddexTrBHOCTD MpOABIXKEHHS KOMIIaHUHN HAa B2B pbIHKE OonMTHManbHO OIEHUBATH MO MOKA3aTeNsIM: TTOTOK
JUJ0B, POCT MIPOAAXK, IMPUPOCT MPOJAAX HOBBIX MPOAYKTOB, HAJIMYME AKTyaJbHOM M JOCTATOYHOM JUIs
NPUHATHS PELIeHnH MHPOPMAaLUU O phIHKE (MccienoBaHue pbiHKa). CymecTBYIOT M MMHJKEBbIC 3a/1a4u:
YBEIMUEHUE Y3HABa€MOCTH TOPrOBOW MapKH, CO3/IaHHE >KEIaeMoro ooOpasza, MaKCHUMAalbHO TOJTHOE
YVIOBIETBOPEHUE HYXkJ morpedburencii. He Bce pykoBoauTenu, 0COOEHHO KOMMEPUECKHE U TeHEpabHbBIE
JTUPEKTOPHI, YBEPEHHI B IIEIECOO0PA3HOCTH OIICHKH 110 TAKUM MOKA3aTeIIsIM.
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@®opMupoBaHHe IEHHOCTH OpeHJa, NepCOHU(UKAIUS OTHOIICHWH C KIMEHTaMHd, (OpPMHUPOBAaHHE U
nemoHcTpauust YKII, mporpaMMbl IPOABMKEHUS U MPOrpaMMbl JIOSAJIBHOCTH B UTOTE JOJDKHBI BECTH K
U3MEPUMBIM BEIlaM U OLICHMBATBCA B KOJIMUYECTBEHHBIX IoOKa3zarenax. MoxHo Bbiieauts TOII-10
nokazareneil 3¢ ¢pexkTUBHOCTH MapketuHra B2B, moHuManue W HCHOJIB30BaHUE KOTOPHIX IOMOTYT
MapKeTOJIOTY TOBOPUTH HA OJHOM f3BIKE C PYKOBOACTBOM M OTJEJIOM IPOAAX M NPAaBHJIBHO PACCTaBIAThH
IIPUOPUTETHI B 1€ATEIBHOCTH.

1. O0Bbem poAaX U UX JUHAMHUKA

KoHe4yHO, HUKTO HE OTMEHSET MPSIMON OTBETCTBEHHOCTH OT/EJa MPOJAX 3a 3TOT NOKa3aTelb U KOCBEHHOMN
OTBETCTBEHHOCTH BCEX JApPYyrux JaenaprameHToB. Ho mnonoxurenbHas OuUHAMHUKA MPOAAXX IIHPOKUMH
Ma3KaMM BCE PaBHO ITOKA3bIBAET JEATEIBHOCTD BaIIErO0 MapKETHUHTA.

31ech ITaBHOE TUHAMUKA, MOJOKUTEIbHAS WM OTpuiarenbHas. [IpogaKHUK BBIMOMHSET CBOW IUIAH HIIH
paboTaeT Ha TMOJy4YEHHE MPOLIEHTAa. MapKeTOoNor e JMAOTCHEepaluel, MporpaMMaMH JIOSIBHOCTH H
POYHM JIOJDKEH MAaKCHMAIIBHO BIIUSITH HA ATy TUHAMHUKY.

2. [TpulObLIH

BrIcokne npojaku — CIMIIKOM MPOCTON TOKA3aTellb, YTOOBI JOBEPATH TOJIBKO eMy. bolbIime npogaxu ere
HE paBHO UpUOBUIH Ui KomMnanud. Kak pa3 B 30HE OTBETCTBEHHOCTH MapKeTHHra (OpPMHPOBaHHUE
MPOIYKTOBOTO TOPT(denst ¢ MNpaBWIbHBIM 0OallaHCOM BBICOKOMAP)KUHAIBHBIX TPOAYKTOB, MPOIYKTOB,
o0ecreunBaIMX 000pOT, TOMOTAIONIUX PEIINTh ApyTrHe (MHAHCOBBIE 3a1a4u komnaHuu. llenecoobpazHo
OLIEHUBATH MPHUOBLIH IO HOBBIM MPOIYKTaM, MO MPOAYKTAM BBIJICICHHONW KaTerOpHH: crienuanbHbie, VIP,
JIOKOMOTHUBHI U TaK Jiajee.

3. CrouMOCTb IPUBJIEUYEHUS KIUEHTA

Camas mpocras ¢opmyna ans pacuera: CymMMy pacxXofoB Ha MpPOJAXHM M MapKETHHT pa3leluTh Ha
KOJIMYECTBO KJIMEHTOB. B ujeane cTOMMOCTh MPUBJICUEHUS KIMEHTA JOKHA COKPAIAThCS.

4. JlnuHa 1UKiIa CACIKA

DTOT MmoKasarenb JononHseT npeasinymuid. K cnenke B B2B MokHO MATH HenensMu, MecCsIamMu, a TO U
ronamu. [IpodeccnoHanbHbBI MAPKETHHT TOJDKEH UCKATh CPEACTBA, YTOOBI BIUATH HA COKpAIICHUE ITHKIIA
CHENKH: 00eCTIeunBaTh OTACI MPOJAK aKTYaIbHBIMU MPE3ECHTAIIUAMU, HHPOPMAIIHEH C PHIHKA, TOHSTHEIMU
1 yOemMTeTbHBIMU KeiicaM, MPOJAIOIINM CaliTOM, CYBEHUPAMH.

5. KonBepcuonHsle nmokaszarenu

B 3aBucumoctr 0T oTpacim, crnenuu@uKA CEe30HHOCTH OHW3Heca, MacmTaboB KOMIIAHUU KaxXI0e
MIPEANPUATHE OTPEaEIsIeT Uil ceOs ONTUMalIbHBIE MOKa3aTein KoHBepcur. He Bcerga 3To AomkHA OBITH
MIPUBS3KA K COBEPIICHUIO CICIKH, HAIIPUMEP, OTHOIIIEHUE BXOJISIINX JIMI0B K TPOIaKe.

Kak BapuaHTBI: KOMMYECTBO BXOASIINX JTUAOB K BCTPEUE, KOJTHMUECTBO XOIOMHBIX JIUIOB K BHICTABICHHOMY
KOMMepUecKkoMy TpemiokeHnto. KadectBo o0pabOTKU JIMIOB 3aBUCUT OT KOJUI-IIEHTPA, OTAENa MPOAaK,
BO3MOXKHO, O9K-opuica M Apyrux nenaprameHToB. Kak Obl 3TO K€CTOKO HH 3BydYajo, HO B HMHTEpecax
MapKeToJIOTa CJIeNaTh MPOLeCcC MPOXOKICHUS JHIOB BHYTPU KOMIIAHMM MAaKCHUMAIbHO IMPO3PAYHBIM,
pEenIaMEeHTUPOBATh pa3/ielicHHe OTBETCTBEHHOCTH Ha Ka)/IOM JTare Ha MOHATHbIC 30HBI. HO oTimakeHHas
CUCTEeMa JCHCTBUTENHHO MOMOXKET MOMyYaTh PE3ybTaT.

6. HoBble KIIMEHTHI

qYTL JIM HC OT KaXAOT0 PYKOBOAUTCIIA, KOrJa pC€db 3aXOAUT O IMOJIC3HOCTU MAPKCTHHIA, NPUXOAUTCA
CJIbIIIATh 4YTO-TO BpOAC: «IpsAMasd OTBCTCTBCHHOCTb MAPKCTHHIA — IIPUBJIICHCHHUC HOBBIX KIHUCHTOBY.
KonuvecTBO HOBBIX KIIMEHTOB, JIETKO M3MEPUMBIN MOKa3aTelb, OICHUBACTCS TaK JKE MPOCTO, KaK U 00BbeM
MPOJAX — KOJIMYECTBO, JMHAMUKA B ONIPEIETICHHOM BPEMEHHOM IEPUO/IE.

7. I10BTOpHBIE IPOAAKHU

Ha »sroT konmyecTBeHHBIM TOKazaTenb B2B-mapkeronory mpuxoauTcsi BO3AEHCTBOBATh KaueCTBEHHBIMU
METOJaMH, OCHOBAaHHBIMM Ha [IOCTOSHHOM aHaiuTuKe mnpodwmis KiaueHta. KpacuBbie cioBa o0
KIIMEHTOOPUEHTUPOBAHHOCTH M JIOJITOCPOYHOM  CEPBUCE JOJKHBI  BOIUIOIIATHCS B CHUCTEMHBIX
BO3JCMCTBUSIX HAa MAaKCHUMallbHO TEpPreTUPOBAaHHbIE KJIMEHTCKUE TpYyMIbl, e€Ie Jydlme Ha
MEePCOHAIU3UPOBAHHBIA MapKeTUHT. Bo MHOTMX B2B cTpyKTYypax 3T0 10CTHXUMO.

8. Bo3BpallieHHbIE KIIMEHTBI
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CraThcTUKa IOKa3blBa€T, YTO IPUBICUEHHE HOBOIO KJIMEHTA, B CPEIHEM, B TPU pa3a JIOpOXKE, UeM
yaepkaHue aercTByromero. M3 30510ToN TpoMKM KIMEHTCKHMX IOKas3areled Ha 3ToT mapkerosory B2B
CIIO)KHEee BCero Bo3jeiicTBoBaTh. HOo OH MOXeT BBIOpaTh ONTHUMAIBHYIO CHCTEMY AHAJIMTUKH, MOXET
IIPEMJIOKUTD NTPOJAXKHUKAM COITyTCTBYIOILIME UHCTPYMEHTHI.

9. Mupaexc noTpeOuTensekoit nosmpHOCTH NPS

KimeHnTtoB npocsT oTBeTUTh Ha Bonpoc: «C Kakoil BEpOATHOCTHIO BbI Oynete pekomeHoBath Gupmy?». Ita
TOTOBHOCTH Yallle olieHnBaeTcs 1o mkajie 0-10 6amnos, e 10 — camas BeICOKAs JOSIBLHOCTb.

VctuHHas NOSIBHOCTH MOTPEOUTENS CKJIAABIBACTCS HE TOJBKO M3 MApKETHHTOBBIX JCHCTBUI KOMITAHUU.
[Tmoxo¥ mpOAYKT, KaKk HU MPOABUTAl €ro, JUTMTEIIbHOE BpeMs caM IpojaBatbes He OyneT. [lmoxoit cepBuc
CBEIIET Ha HET YCWIMS MHOTHX JAenapraMeHToB. NPS — KoBapHbIM MOKaszaresib, HO MOAXOAUT s
B2B-kommanuii, KOTOpbI€ TaBHO HA PHIHKE, UMEIOT OMPEACICHHOE UMS B OTPACIH M YCTOWYUBYIO JOJIO U
[J1aBHOE, BBICTPANBAET AJUTENIbHbIE OTHOLICHHS C IEPCOHATIOM.

10. PenTabenbHOCTh MHBECTHIIHH B pekiiamy — ROMI

Ectp ROI - Return On Investment, ecte ROMI - Return on Marketing Investment. B oGmiem-To, oxHO U TO
xe. ROMI paccuntbiBaetcs o ¢opmyne: (mpudbLih — pacxossl) / pacxoasl * 100%. MoxXHO pacCUUTHIBATH
M0 HAMpaBICHUSM, MOXXHO IO HCTOYHUKAM IMPHUBICYCHHUS KIMEHTOB WJIH OTIEIHHO IO PEKIAMHBIM
KaMITaHUSIM.

B crpykrype KPI kakaplii 3TOT mokasaresb JOJDKEH MMETh CBOM paHI, 3aHUMATh OIIPEICIICHHBINA BEC.
Hanpumep, npuObLIb A7 KOMIIAHUM BCE K€ Ba)KHEE, YeM KOJIMYECTBO BO3BPAIICHHBIX KIMEHTOB. XOTS
MOCNIEIHUE B KOHEYHOM CYETEe BIUSIOT M HAa NMPHOBUIL TOXE. [ paMOTHBIM MapKeTOJNOr caM OINpeesuT U
000CHYeT, KaK1e HalpaBJICHUs U METO/bI HYKHBI JJIs JOCTH)KEHUs BRIOpaHHBIX TOKazateneil. Paspaboraer
porpamMMy MX JOCTHXKCHMS, HaAeT OallaHC, pacCTaBUT MPHOPUTETHI.

IIpakTH4Yeckoe 3aHATHE.
1. ®yHKUMM MapKETUHTa HA MPENPUSITHH.
2. D¢ dhexkTuBHOCTH NPOABMKEHUS KoMITaHuil Ha B2B prinke.
3. ®opMupoBaHUe IIEHHOCTH OpeHa.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Tlokazarenmu s3pdextnBHOCTH MapkeTuHra B2B.
2. Ilosropusle nponaxu B B2B-mapkeTunre.
3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIUXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

6 cemecTp
*  TEKyImui KOHTPOJb — 80 OamioB
*  KOHTPOIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuanbHBIE OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJsi | 0asuioB

/ cpe3sl
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OcobenHoctu
B2B-mMapkeTuHr
a

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

KiroueBsie
OTIINYUS
B2B-mMapkeTuHr
aor
B2C-mapkeTunr
a

Cobeceno
BaHHUe(KO
HTPOJIBH
blIii cpe3)

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.
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Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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MotuBanus B
B2B

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

ITokazarenu
3¢ (HeKTUBHOCTH
B
B2B-mMapkeTuHr
e

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

Tectupos
aHue

30

B Tecte 30 BonpocoB. 3a KaXAblii BEpHBINA OTBET - 1 Oamn
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- MOCTOSIHHAsl aKTHBHOCTb BO BpeMs IMpakTHUUECKHX 3aHATHH — 10
0aIoB;

- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax qucuuiuinHel — 10 6asos;

- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3yyaemoil qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMaTUKE W3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tema 4. Tlokazarenu 3¢ dexkruBHOCTH B B2B-MapkeTnnre

['pynma nHBECTOPOB, pacmoiarasi CBOOOIHBIMHU ACHEKHBIMH CPEICTBAMH, UIIET OOBEKT /IS
MHBECTHPOBaHUS B I. TamMOo0Be, jkenas TakuM 00pa3oM OCYILECTBUTH MPSIMOE HHBECTUPOBAHHE.
[TprOpUTETHBIM B JAHHOM CJIy4dae SIBJISIETCS] HE CPOK OKYIaeéMOCTH MHBECTHLIUH, a OyayIas CTaOMIbHOCTD
MOJIy4eHUS 10X0a. Takxke, HEMaJOBaKHYIO POJIb UIPAET U ell€ OAUH ACIEKT — peaanu3anys JaHHOIO
MHBECTHIIMOHHOTO MPOEKTA JIOJDKHA CIIOCOOCTBOBATh POCTY MPUBJIEKATEIILHOCTHA CaMOT'0 TOpo/ia Kak st
BHYTPEHHETO NMOTpebaeHus (Pe3UICHTOB ropo/ia), TaK U JUIsl BHEIIHETo MoTpediaeHus (PU3nueckux u
IOpUAMYECKUX JIMI 32 [IPeeIaMy ropoza).

WuBecTopaM TpeOyeTcsl MOIYy4YUTh SKCIEPTHOE 3aKIIOUEHHE OTHOCHUTENIBHO MEPCIEKTUBHOCTH TOTO WIIH
VHOT'O HalpPaBJICHHUS.

Pedepar

Tema 2. KimroueBbie ominuust B2B-mapkerunra ot B2C-mapkeTrnra
BaxxHocTh KOpriopaTuBHOTO OpeHaa A nokymnateneii B B2B-mapketunre.
Wutepeckl pupmbl B oTHOmeHnH B2B-mapkeTunra.
Hccnenosanue prinka B2B.
Kananel npoasuxenns B B2B cermenTax.
Jlronu, npuHumarouiye pemenus B B2B.

A S e

MotuBsbl 1151 mokynku B B2B.

19



7. Motussl 1y nokynku B B2C.

8. Otnomenust B2B-OpeHoB ¢ KireHTaMHu.

9.  IloBropHsble nponaxu B B2B-mapkeTuHre.

10. TTokazarenu 3¢gdekTuBHOCTH MapkeTrHTra B2B.
11. ITonstue B2B-mapkeTuHra.

12. CoBpeMennsbie cTparerun B2B-mapkeTunra.
13. Cnemnuduka KIMeHTOB B cermeHnTe B2B.

14. Cneumduka nmpogax B B2B-mapkerunre.

15. ®opmupoBaHue IICHHOCTH OpeH/a.

16. OyHKIMU MApKETUHTA HA NPEANPUATHH.

17. Ilenesas aynuropust B2B-mapkeTunra.

18. [ukn nmponaxx B2B npoxykuuu.

19. DddexruBHas koMmyHUKaIus B B2B.

20. DddexkTuBHOCTH MPOABMKECHHS KoMITaHuii Ha B2B priHke.

ColecenoBanue

Tema 1. Ocobennoctu B2B-mapketnnra
1. Ilonsitue B2B-mapkeTuHra.
2. llenesas aynuropusi B2B-MapkeTunra.
3. OtHomenust B2B-06penioB ¢ kueHTaMu.

TecrupoBanue

Tewma 4. [lokazarenu s dextuBHOCTH B B2B-MapkeTnre

1. ITo kakoMy MPU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOT/Ia HCTIOIB3YETCsl TAKOM IMOKa3aTelb, KaK
SKU3HEHHBIN [TUKJI CEMBbH?

(a) mo reorpadguuecKkoMy IPU3HAKY;
(b) mo nemorpaduueckoMy MpHU3HAKY;
(C) 1Mo OBEICHUECKOMY TPU3HAKY;

(d) mo ncuxorpaduyeckoMy NpU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOTJa MpOJaBell MPOU3BOIUT JBa WM HECKOJIHKO TOBAapOB C Pa3HBIMU
CBOMCTBaMH, B pa3HOM O(OPMIICHUH, pa3HOTO Ka4yeCTBa, B pa3HON pachacoBKe U T.I1.7

(a) MaccoBbIif MAPKETHUHT;

(b) ToBapHO-1M(pDHEepeHITNPOBAHHBIA MAPKETHHT;

() meneBoi MapKETHHT,

(d) MexyHapOAHBIN MapKETHHT.

3. Kak Ha3bIBalOTCS yCWJIHMS M JCHCTBUS MApKETOJIOTOB MO CO3JaHMIO Yy MOTpeOUTEeNeH MpeyBeIMUEHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAaHUH, €€ TOBAPOB U TOPTOBBIX MapoK?

(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;

(b) ciekynaTuBHOE MO3UIIMOHUPOBAHUE;

(C) MOBEPXHOCTHOE MO3UIIMOHUPOBAHUE;

(d) omHOOOKOE MO3UIIMOHUPOBAHHE.

4. Kak Ha3bIBaeTCs PHIHOK, HA KOTOPOM HAMOOJBITIIEH YIKOHOMUYECKOM BIIACTHIO 00Ia1aeT MmpojiaBer?
(a) ppIHOK MpPO/ABIIA;

(b) ppIHOK MTOKyTIATES;

(c) moTeHMATBHBIN PHIHOK;

(d) mocTyIHBII PBIHOK.
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5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIMU, Korga WH(GOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHS
npeaMeTa uccieoBaHus?

(a) mepBuuHag;
(b BropuuHas;
(c) BHyTpeHH:s;
(d) BHETITHSA.

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Sl A o e

DN = b et ek e e e e e e \©
S O 00 1 N Lt AW DN~ O

He npenycMorpensl

Tunosblie Bonpockl 3a4era (YK-6)

[Tonstue B2B-mapkeTunra.

[uxn nponax B2B nponykiuu.

. Uccnenosanue poinka B2B.
. Motuss! 11 nokynku B B2C.
. MotuBbl 115 okynku B B2B.

LeneBas aynutopusa B2B-mapkeTunra.
OtHomenust B2B-6penioB ¢ KIMEHTaMHU.
CoBpemenHnbie cTparerun B2B-mapkeTunra.
Crnenmnduka mponax B B2B-mapkeTunre.

Crennguka kmeHToB B cermerTe B2B.
BaxxHOCTh KOpHIOpaTUBHOTO OpeHa AJis mokymnarenei B B2B-mapkerunre.
Kanans! npoasuxenusi B B2B cermenTax.

. DddexTuBHasg kKoOMMyHuKaius B B2B.

. JIrvomu, npuHuMaroue penieHus B B2B.

. Marepecs! pupmbl B oTHOmeHNH B2B-MapkeTHHra.

. DyHKIMM MapKeTHHTa Ha IPEANPHUITHN.

. D¢ dexTHBHOCT NPOABIKEHU KoMnaHuii Ha B2B porinke.
. ®opMupoBaHUE IIEHHOCTH OpeH/Ia.

. Tlokazarenu 3¢ pexTuBHOCTH MapkeTuHTra B2B.

. IloBropHbIe mpogaxu B B2B-mapkeTunre.

Tunosble 3aganusa as 3adera (YK-6)

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka

Komrmerennn

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TIOCTYKCHHSI pe3YJIbTaTa)

«3a4TCHO»
(50 - 100 6anoB)

YK-6

CrniocobeH permiath MpoOaeMbl KOMIIAHUH, JEHCTBYIOIIEH Ha pPbIHKE
B2B, ananu3upoBaTh €€ MapKETHMHIOBOE IOBEIEHUE U IPUHMMATh
MapKETHHIOBbIE YIIPaBICHUYECKUE peIIeHus uid (OPMHUPOBAHUS
3P PEKTUBHON TPACKTOPUU PA3BUTHUS

«HE 3a4TCHO»
(0 - 49 GannoB)

YK-6

He cmocoben pemars npoOinemMbl KOMIIAHUM, ACHCTBYIOLICH Ha
peiHKe B2B, He B COCTOSHMM aHAIM3UPOBaTh €€ MApPKETUHIOBOE
MIOBEICHUE W INPUHUMATb MAapKETHUHIOBBIE  YIPABICHUYECKHE
pemieHus, a TaKke ompenenarts e 3((EeKTUBHYIO TPAaCKTOPHUIO
pa3BUTHSA

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

21



[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOIO MaT€puaa,
- padlOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBII Ompoc MOXET COMPOBOXKAATHCA Mpe3eHTAlMei, KOTopas MOATOTaBIMBAECTCS IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaIiaTe BHUMaHKUE
Ha TaKue MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Azaposa C. I1., 3emmnsak C. B., 3axapenko W. K., Kapniosa C. B., Ko3znosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U TIpaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii / I5C «OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

2. boxyk C. I. MapkeTHHIOBbIe UCCIIeIOBaHUA : Y4eOHUK /ISl By30B. - UCIIP. U JIOI; 2-€ u31.. - MocKkBa:
FOpaiit, 2020. - 304 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/451920

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. Anéxuna, E. U., baiiues, B. ®., bopuc, O. A., Boponnona, I. B., Tonuna, O. B., T'onosaues, A. C.,
Topbenxko, JI. 1., XKypasens, B. ®@., Kanyctuna, JI. M., Ko3nosa, O. A., Ky3uenosa, A. C., Ky3smenko, .
., Jlensxona, E. H., Makcumenko, JI. C., Momorosa, O. H., Mopos, B. B., [lapaxuna, B. H., [Tonomapesa,
E. A IlpoMbliieHHas! MOJINTUKA U MAPKETUHIOBBIE CTPATErMK KaK JApaiBepbl pa3BUTHs HOBO SKOHOMUKH B
YCIOBHSIX TNIOOanIM3alMyd M AWBEpCcU(UKAIIMN TPOU3BOJICTBA : KOJUIEKTHBHAs MoHorpadus. - Bech cpok
OXpaHbl aBTOPCKOTO IpaBa; IIpoMbllIeHHAs MTOJIMTUKA U MAPKETUHIOBBIE CTPATErUM KaK JpaiBephl pas3s. -
Craspomnonb: Ceepo-KaBkasckuil denepanbubiii yausepcuret, 2018. - 360 c. - TekcT : aneKTpoHHbIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/92587.html
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2. bpesruna, K. B., Anatuneckyn, E. A., SceipeBa, A. A. MapKeTHHTOBbIC HCCIIEIOBAHUS : Y4eOHOE
nocobwue. - Bech cpok oxpaHbI aBTOPCKOTO MpaBa; MapkeTuHroBsie uccienopanus. - Caparos: A [1u DOp
Memuna, 2019. - 141 c¢. - Teker : onexkrponssidi // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

3. lNamuukuit E. b., lNanuukas E. I. MapkeTtunroBsie uccienoBanus. Teopust U MpakTHKa ;| YUEOHUK IS
BY30B. - TIep. U JIOI; 2-¢ u3]1.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : snexTponusiii // DBC «FOPAWITY
[caiiT]. - URL: https://urait.ru/bcode/425174

4. Tomyoxosa E. H. IaTerpnpoBaHHbIe MapKETUHTOBBIC KOMMYHHKAITUH : Y YCOHHUK U TIPAKTUKYM JIJIS By30B.
- mep. 101, 3-¢ u3M.. - Mocksa: FOpaiit, 2020. - 363 c. - Tekcr : anexrponnsiit // DBC « OPANT» [caiir]. -
URL: https://urait.ru/bcode/450157

5. Jlmanora, B. A., PomanoB, A. A. MapkeTHHTOBBIE HCCIICIOBAHUA : yU4eOHOE HAIIAIHOE TocoOue IS
oOyyaromuxcsi MO HaNpaBlICHUIO MOATOTOBKM OakanaBpuaTa «MEHEIKMEHT». - Bechb CpoK OXpaHbl
aBTOpPCKOro TmpaBa; MapkeTuHroBeie uccienoBanus. - KpacHogap, CaparoB: HOXHbIH HHCTUTYT
MeHnemxmenTa, A [Tu Op Menma, 2018. - 114 c. - Tekcr : anexrponnsiid / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/76919.html

6.3 VHbIe NCTOUHMKMU:

1. «Conmonornueckre UCCIeIOBAHMSD - WWW.SOCIS.1sras.ru

2. 'ymanuTapHas 3nekTpoHHast Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karanor obpa3oBatenbHbIX pecypcoB cetu MHTepHeT - www.catalog.iot.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecriedeHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U IIOMELICHHUS IS CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs] yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
“H(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

Onepanuonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonanbusiii moc 2007

[Ipodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onekrponnas oubnnorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. Odbunmaneupiii caiit Beepoccuiickoro menTpa uzydeHus: oomectsennoro maeHus (BIIMOM). — URL:
https://wciom.ru

4.  «Comnumonornueckun  xkxypHam»  OGHUCIH[ PAH -  osnexrtponnas  Bepcus. —  URL:
https://www.jour.tnisc.ru/index.php/socjour
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yIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCIOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



